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We’re on the Web! 

How do I 

contact the 

Examinations 

and 

Assessment 

Department? 

You must arrive at the 

Testing Center at least 15 

minutes before your 

scheduled exam time with 

identification and 

documents detailed in the 

“What do I bring to the 

testing center?” section 

above. After you have 

confirmed your name and 

exam by signing a roster, 

you will be assigned a seat 

and issued a locker for 

personal items, if needed. If 

parking passes are required 

at your testing location, 

please ask the proctor for a 

parking pass. 

Check-In 

Starting the Exam 

The proctor will explain some basic instructions 

prior to the exam. Once you log into your 

computerized exam, more detailed instructions 

will be provided. It is important that you read the 

instructions carefully before you begin. 

 

At the student login screen you will be asked to 

enter the EXAM ID from your approval letter and 

your SOCIAL SECURITY NUMBER. 

After the Exam 

At the end of the exam, the computer 

program will indicate a PASS or FAIL result. 

No written results will be provided at the 

Testing Center or given over the phone. An 

official grade notification will be mailed. 

Retakes 

The fee to retake a failed exam is $120.00. 

You must wait at least 30 days before you 

can retake the same exam. Your official 

grade notification will include information 

about registering for a retake.  

After passing an exam, you will 

need to direct questions about the 

issuance of the license or additional 

classifications or qualifying parties 

to the Applications Department at 

225.765.2301 (Choose option 1) 
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The amount of time allowed to take an exam, and 
other specific information for each exam is shown 
on the Classification Information Bulletin for the 
relevant classification, found at: 
http://www.lslbc.louisiana.gov/examsclassifications/ 
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