Registration Troubleshooting

If you are using an older version of Internet Explorer and you cannot connect, make sure that the
following settings are enabled:

Click on the “Tools” icon (see below) and then
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TLS 1.1 and TLS 1.2 must be checked.

Internet Options - L@ﬂ

| General I Secuﬁqr [ Prnracy I Cdﬁtentl Connections Frbgrams: Advanced

Settings

| Enable DOM Storage -
.| Enable Enhanced Protected Mode™
V] Enable Integrated Windows Authentication™
/| Enable native XMLHTTP support
Enable SmartScreen Filter
Enable Strict P3P Validation™
Send Do Not Track requests to sites you visit in Internet E
Use SSL 2.0
Use S5L 3.0
/] Use TLS 1.0
V] Use TLS 1.1
V] Use TLS 1.2
V| Warn about certificate address mismatch*® =
| warn if changing between secure and not secure mode
¥ | Warn if POST submittal is redirected to a zone that does | =

< 111 »
. *Takes effect after you restart your computer
Restore advanced settings ‘
Reset Internet Explorer settings
Resets Internet Explorer’s settings to their default Py |
condition. L

You should only use this if your browser is in an unusable state.
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If the system rejects your Qualifying Party number and Exam ID, make sure that you DO NOT use “QP” or
“.” before the number. In other words, use only numbers.



